
How to register for the SEND Portal:
Go to the website-
www.newcastlesupportdirectory.org.uk/send-portal

To register- Fill in the details above and click ‘SUBMIT’, 
an email will then be received.

SEND Portal 
Registration Guide for 

Parents/Carers

Click on 
the second 
link on the 
page.

If you DO NOT 
have a ‘Citizen 
Portal’ account 
already, click 
‘register’.

If you DO have 
a ‘Citizen 
Portal’ account, 
then sign in 
here.

Two step verification

Click on the 
fourth link

Click 
to 
enable

Change 
to email 
and save

Log in again and 
enter verification 
code that is sent to 
the email.

Click ‘ADD 
CHILD’ and enter 
details 
requested. Click 
‘Add child’ at the 
bottom of the 
page.

If you are already linked to your child’s or your own 
portal account then their/your name will appear, if not 
add a child.

Click on your 
child’s profile. 
You will then see 
the SEND Portal 
page.
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