Getting Help (SPA) and Getting More Help (CYPS)
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A child/young person can be on both pathways.  The determination can be made at referral by the Single Point of Access, so the neuropathway is diagnostic (unless ADHD) and the Mental Health Pathway is more about assessment/treatment/interventions that require more that 'Getting Help' -for mental health conditions, not necessarily behaviour alone.  A child/young person might be on one pathway and then at a later time be added to the other pathway, it just depends on the family/child's circumstances
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SUPPORT WHILE ON THE CNTW AUTISM ASSESSMENT
WAITING LIST

If confirmed your child is on the waiting list for an Autism
assessment with the Children and Young People’s Service,
they run workshops to offer support while you wait.
Workshops offering support with sleep and executive
functioning skills (working memory, cognitive flexibility and
inhibitory control) can be booked through emailing
NGCYPSWelcomeEvent@cntw.nhs.uk or contacting the Duty
Team on 0800 652 2864.
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THE MENTAL HEALTH PATHWAY IN GETTING MORE HELP
(CYPS) EXPLAINED IN MORE DETAIL

Who is this service for: Children who have moderate to severe mental health problems. This
would usually mean the child or young persons mental health is really impacting on their ability
to function and/or their presentation/needs are complex and likely to require longer term
specialist clinical intervention/support.

Whilst we know that issues such as bereavement, sadness, worry and anxiety can impact on
wellbeing and resilience CYPS would not usually expect to see a first time referral into Getting
More Help services for this alone. A referral would usually more appropriate for the Getting
Help Services. In addition if a young person has risky behaviours this does not automatically
mean they have a moderate to severe mental health problem. In this event advice can be
sought from the Single Point of Access.




image7.png
In your first appointment these are the things you might discuss:
« Reasons for referral
+ Young person’s feeling about referral and reasons for it
« Difficulties the young person is experiencing

« How the service can support and what goals would be helpful

The service will look for the right =
clinician with the right skills to
work with the young person to
discuss treatment and intervention
options and agree a treatment
plan.
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If medication is
suggested as a way of A
supporting, the

The goals set in the
plan plan will be
discussed regularly

Psychiatrist or Nurse will
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GETTING HELP (SINGLE POINT OF ACCESS)

« Responsible for looking at the referrals that
come in for mental health support and finding
the best person or organisation to help.

They might recommend support from one of

the providers within the Getting Help support
offer. Further details of these services can be

found in our summer edition.

They could also suggest support from
organisations such as the Autism Hubs, Early
Help or the mental health support teams in
schools (RISE).

GETTING MORE HELP (CYPS)

The Single Point of Access may decide a young person would benefit
from assessment or intervention from the Getting More Help Service,
sometimes called CYPS.

This team is not suitable for all mental health referrals but can be
the right place to help when other options the Single Point of Access
have suggested have been tried.
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Referrals into Getting More Help can be actioned by one of these teams

Learning Disability
Team

This team supports.
children and young
people, who have a
learning disal
and are struggling
with their mental
health

Neurodevelopmental Team

This team carry out the
assessments for autism and
ADHD.

They pull together
information about your child
from yourself, school and
other professionals and
decide if a diagnosis is

Mental Health Team

This team provide specialist
mental health assessment and
treatment for young people
who have had intervention
which has not helped. For
example, through one of the
Getting Help Providers or the
Mental Health Support Teams

in schools (RISE).
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THE NEURODEVELOPMENTAL PATHWAY IN GETTING MORE
HELP (CYPS) EXPLAINED IN MORE DETAIL

In order to complete an assessment the
Neurodevelopmental Team will capture
different information about your child,
some examples of how that information
might be gathered are to the right (not all

may be required)

If your child receives an
ADHD diagnosis they might
require medication.

If you agree with this then
a medication trial will be
discussed with you.

An outcomes report and
post diagnostic session
your child will be
discharged or transferred
to the clinic for
medication titration.

Development History
Teacher information
Play based/semi
structured/Autism
Diagnostic Observation
(ADOS) Assessments.
Qb test (if required, if
ADHD is suspected)
SNAP Forms to capture
current presentation
School/Home
observations
Cognitive assessment

If your child receives an
autism diagnosis CYPS will

provide information about If your child does not

services that can support receive an autism
you and your family e.g. diagnosis you will be

Autism Hubs (see below). signposted to the most

. appropriate service.
CYPS does not provide

post-diagnostic support.

SUPPORT WHILE YOU WAIT
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There are autism hubs in Newcastle for parents/carers of
children (0-18) who are waiting for an autism assessment or have
a diagnosis of autism. They run webinars and workshops on
topics like sensory needs, sleep, toileting and behaviours that
challenge.

The sessions are held in the 4 locality hubs in Newcastle.
Nunsmoor Centre - 1st Wed of the month

Galafield Centre - 2nd Wed of the month

Byker Sands - 3rd Wed of the month

Fawdon Community Building - 4th Wed of the month

You can find more information, and the contact info to book a
place here




