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Transfer to the Adult Audiology Service
Introduction: Moving from Child to Adult Services

Around the same time as you leave Education you will move to the Adult Audiology service. This will be between the ages of 16 and 19 years. The local Audiology service is a combined child, young person, and adult service so the facilities and some of the staff will already be familiar to you. The differences between the child and adult services are explained in this booklet. 

Transition Appointment

Your final appointment as part of the paediatric or young persons’ service will include information about the adult service which will provide your future hearing care. It will also include information about other services and help which is available for young people with a hearing impairment. A list of some useful contacts is available at the end of this pack. 
What is the difference between paediatric and adult services?

Adult audiology services are located at a wider range of locations and so there is greater choice where you can be seen. You may be used to seeing the same audiologist each time you come to the paediatric clinic. You will probably see different audiologists in adult services, although some of the staff from the paediatric clinic also with adults. In paediatric services you are added to a waiting list and we send you regular hearing aid reviews, roughly every 12-24 months, or the sensory team/ENT can request these. In adult services, the responsibility lies with you to request an appointment if required.
Adult Services

Services are based at Freeman Hospital, but we also travel to outlying hospitals which may be more convenient for you to attend. Locations for adult services include: 
· Freeman Hospital

· North Tyneside General Hospital

· Battlehill Health Centre

· Benfield Park Healthcare and Diagnostic Centre
· Cramlington Manor Walks

· Corbridge Health Centre

· Union Brae Surgery, Berwick upon Tweed

Batteries
Please see the batteries leaflet supplied by your audiologist, for advice on where batteries can be obtained. Please dispose of old batteries safely- they should not be disposed of with general household waste. We can take in old batteries and swap them for new ones. 

Repairs Service (15 minutes)
This service can be used if you need a new earmould or if you hearing aids needs to be repaired. Please also attend this service if you feel that your hearing has changed or you feel that your hearing aid is faulty so that your hearing aid, your ears and your earmould can be checked. If you need a full assessment a further appointment can be arranged. 

Please see the website for a list of sites at which we offer a repair service and for advice on how to book a repair appointment.
Hearing Aid Reviews

Hearing aid review appointments can be arranged at any of the above hospitals, although waiting times may vary. A hearing aid review appointment may be required if you are having difficulty with your hearing or your hearing aid, but please attend the repair clinic first (see above).
Moving Away from the Area

If you are moving away from the area permanently you will need to register with a new GP and ask them to refer you to the local Audiology service. The local audiology service can request any information that they require from us. You may need to have your hearing aids exchanged to a different model but this depends on the hearing aids used by the local service. 

If you are moving away from the area temporarily, for example to study, you can arrange to have your hearing aids appointments here, for example during holidays. Please be aware that depending on your needs an appointment may need to be arranged several weeks in advance. In some circumstances we may be able to loan a spare set of hearing aids, but this would be considered on an individual case basis. You may wish to enquire with the local audiology service to see whether they are able to offer any maintenance service. If you have any problems obtaining hearing aid batteries, we may be able to provide these through the post for you.  
Other Services

Ear, Nose and Throat (ENT) 
If you have concerns about painful ears or ear infections, you will need to see a doctor rather than an Audiologist. You should first see your GP and if necessary they can arrange for you to be referred to see an ENT consultant. 
Social Services

There may be a sensory support team based within your local social services department. They may be able to help with additional equipment to help you in your daily life. This may include assistive listening devices such as vibrating alarm clocks, loop systems, and smoke alarms. You can find information by searching your local government websites for the most up to date information or ask your audiologist if you need help with this.  
Sensory Support (Education)

Near the time when you leave school your local Education service may provide you with further information and support. They may be able to give you advice about moving onto college or university. They may be able to provide you or prospective employers, colleges or universities with a profile/report outlining your hearing difficulties and specific needs. If you have used a FM system whist at school, they may be able to provide you with advice on how to access an FM system for use in college/university.  If you are continuing on to further education the college or university should have a disability support team. They may be able to provide you with information about Disabled Students Allowance. 
Help Yourself

It is important that you take responsibility for your hearing and your hearing aid(s). Please ensure that you attend regular repair appointments to have your ears checked and hearing aid(s) checked/tubing changed. You should let us know if you feel that your hearing has changed so that we can arrange a hearing assessment. You should also arrange to have regular checks of your vision. 
You should take care of your hearing and avoid exposure to loud sounds. 

Once you are part of the Adult Hearing aid services if a hearing aid is lost or maliciously damaged, there is likely to be a charge for this. There are certain exemptions and an appeals process in place.  

You will find lots of up to date information and advice about hearing impairment online. Some suggested websites are listed later. 

Useful Resources and Services

Deaflink: www.deaflink.org.uk
RNID: www.rnid.org.uk
NDCS: www.ndcs.org.uk
Access to work:  http://www.gov.uk/access-to-work
Contact Information

Adult Audiology

Freeman Hospital 
Freeman Road
High Heaton
Newcastle upon Tyne

NE7 7DN

Tel: 0191 2231043

Email: tnu-tr.audiology@nhs.net

www.newcastle-hospitals.org.uk

Paediatric Audiology
Freeman Hospital 
Freeman Road
High Heaton
Newcastle upon Tyne

NE7 7DN

Tel: 0191 2231043

Email: tnu-tr.childrensaudiologynorthoftyne@nhs.net
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